New look & feel

Investor Portal

@ New login website address after migration:
www.cis-transact.fundrock.co.za
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Changes to online access after migration

- The investor portal will move from www.bci-transact.co.za to www.cis-transact.fundrock.co.za

- Your username will remain the same

- Should you want to change your username from your account number to your identity number,
then we can do so, but for that you need to complete a once off form.

Reset your online password

- Following the migration, all investors and financial advisors will be required to reset their
online passwords when accessing the new platform for the first time. You will be notified via
email, but you can also click on “reset password” once we have migrated.

New forms and email address

- All application and instruction forms will be updated following the migration.

- Please submit completed forms and instructions to: cis-instructions@fundrock.com
(previously bci-instruct@fundrock.com).

- Please note that the existing email boxes will be shut down shortly after migration.


https://www.bcis.co.za/fundrock-collective-investments/
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